
IMPROVE CUSTOMER EXPERIENCE 
AND SECURE CUSTOMER ACCESS 
When it comes to customers, user experience is everything. Security is crucial, but a frustrating user experience 
can cause them to go somewhere else. Customer identity access management (CIAM) focuses on improving user 
experience and securing user access and information with the goals of cultivating user trust and securing digital 
transition. Although identity management solutions have been available for years, cloud and mobile have driven the 
need for a new approach. Organizations need a unified platform that provides great user experiences at dynamic scale.                                                   

BUILD A SECURE, SEAMLESS  
CUSTOMER EXPERIENCE
To realize the benefits of evolving IAM technologies, your organization 
needs a unified identity management platform to provide a great user 
experience. This solution needs to reliably support the scale and expanse 
of the digital era, while enabling you to nimbly and securely pursue 
digital transformation.

Sirius partners with Okta to help you advance your most important 
customer-facing initiatives. Okta Platform Services for CIAM enables 
you to build secure, frictionless registration and login for your customers, 
as well as build authentication into any app—creating secure, seamless 
experiences quickly. Your customers can login once using social media 
or an email address partnered with adaptive multi-factor authentication, 
and then use as many different apps in your portal as they wish. No 
reauthentication is necessary, and their information is secure from 
credential theft and fraud.

Sirius and Okta can help you with:

• Transform into a digital platform: Secure your transition into 
the API economy.

• Cultivate user trust: Secure customer accounts and keep 
attackers at bay.

• Modernize infrastructure: Retire legacy identity access 
solutions and scale app development. 

• Build highly scalable apps: Retain and reassure customers with 
secure, easy-to-use experiences.

• Secure access to APIs: Create, apply and adapt API 
authorization policies.

• Protect against account takeover: Thwart fraudsters with 
secure customer logins.

• Integrate apps: Create a seamless experience across apps and 
portals.

BENEFITS
• Frictionless customer experiences

• Accelerated speed-to-market

• Centralized management

• Internet-scale security 

• Developer-friendly

• Secure out of the box

• Single platform for workforce and 
customer IAM

• Scales easily with more advanced 
capabilities

• Interoperability with leading 
security solutions for email, 
endpoints and cloud

© Copyright Sirius Computer Solutions, Inc., 2021. All brand, service and product 
names are trademarks or registered trademarks of their respective companies.

Sirius offers consultation and demonstrations for Okta’s CIAM solutions. Our national team of experts is uniquely positioned 
to help you advance your CIAM strategy to create secure, seamless customer experiences. Reach out to your representative 
or contact us today to learn more.


