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Traditionally, applications have been 

managed disparately. In such an 

approach, end-users must juggle multiple 

applications and legacy systems, moving 

from one application to another and often 

having to manually copy information 

between them. This gap is particularly 

noticeable between on-premises systems 

and cloud-based applications because 

their architectures are fundamentally different.

The Point-to-Point Problem

When applications are integrated, it’s 

typically done on a point-to-point basis, 

but this method simply cannot keep 

up with the current speed of business, 

primarily because it cannot scale. A 

point-to-point model of integration is 

severely limited by the n(n-1) connection 

rule, meaning that four applications 

require 12 connections and five 

applications require 20. Since a typical 

organization has 200 such applications 

at its disposal, the point-to-point model 

of integration is simply unsustainable. 

Organizations are constantly integrating 

new applications. End-users regularly 

change the applications they use, adding 

new ones and dropping those that are no 

longer useful. Additionally, the need may 

suddenly arise to integrate applications 

where previously no one had seen any 

reason to connect them. For example, if the 

business is expanding or introducing a new 

product, new applications will enter the 

portfolio that will need to be integrated with 

existing systems. In the case of a merger, 

the newly combined organization will need 

to make relatively rapid decisions about 

how to consolidate and integrate both 

M
ODERN ENTERPRISES RELY on many different applications.   

Individual departments, for instance, use 40 to 60 different 

applications, whereas the entire company uses more than 200 on 

average, according to a 2021 survey. These applications are often 

operating in silos, which creates inefficiencies throughout the organization and 

slows down speed-to-market. By implementing a mature integration framework 

for integrating its applications and systems, an organization can make important 

information more accessible; integrate workflows to improve efficiency; significantly 

reduce costs; and create a seamless, higher-quality customer experience. 
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platform that applies enterprise 

standards of governance, security and 

communications. What’s more, it enables 

IT to build reusable services that can 

be easily discovered and leveraged by 

internal and external partners.

Here’s one way to think of it: Most of 

the mobile apps on a phone are useless 

without an internet connection, because 

the functionality resides elsewhere, in 

services that are typically located in the 

cloud. Each app is often little more than 

a collection of APIs that connect these 

various services to enable the features 

and functions the app provides.

An API hub provides scalability by 

enabling IT to connect applications 

and microservices to create new 

functionality very rapidly in a secure, 

compliant way. Here’s another 

metaphor: Just as a siloed application 

can do only one thing, if you buy a Lego® 

kit to build a Batmobile®, the Batmobile 

is really all you can build. An API hub 

is like a Lego factory that enables you 

to create whatever pieces you need to 

build your next masterpiece. 

With an API hub, organizations can move 

away from point-to-point integrations 

to a hub-and-spoke model that reuses 
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entities’ IT landscapes so they can work 

together successfully as a single unit. 

But there doesn’t have to be 

a precipitating event to justify 

integrations. Integrating applications, 

data and systems can enable faster 

product delivery and fulfillment. 

Integrating applications across the 

customer journey can provide a 

seamless, higher-quality customer 

experience, which translates into 

increased sales. Markets move fast, so 

integrations must be flexible and quick 

across the entire application portfolio.

The API Hub 

The modern method of integrating 

applications is via an API hub, a solution 

that connects applications in a solid 

but flexible way and facilitates an 

organization’s internal and external 

communications. With this API 

hub, organizations gain a unified 

A point-to-point model of 
integration is severely limited by 

the n(n-1) connection rule,  meaning 
that four applications require 12 

connections and five applications 
require 20
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services. In this way, IT becomes far 

more efficient at integration, which 

lowers costs and accelerates speed-

to-market. It also simplifies application 

management, because the API hub 

provides a common layer for business 

activity monitoring (BAM), data 

visualization, and analytics. 

Because the API hub eliminates silos, IT 

gains simplified data access and lower 

costs for operating and maintaining 

the IT architecture. Unnecessary 

redundancy is eliminated, because now 

it’s easy to share common services 

between applications.

Accelerating Speed-to-Market 

Here’s a concrete illustration of how 

modern application integration with an 

API hub works: Sirius consulted with a 

large online retailer that primarily sells 

flowers. However, this retailer partners 

with other vendors to provide customers 

with additional product options—such 

as chocolate or balloons, along with 

seasonal items—in their order. 

By implementing an API hub, this retailer 

can rapidly connect its online catalog 

and purchasing systems with partners’ 

systems to provide customers with a 

transparent, simple means of adding 

additional partners’ products to their 

orders. It’s fast and flexible, reusing 

services to display a product, process 

payment, arrange logistics for shipment 

and so on, so the retailer can keep up 

with rapidly changing market desires 

by adding new partners as needed.

If your organization is struggling to 

integrate its applications, the right 

partner can help. Sirius, a CDW 

Company, has deep expertise in digital 

infrastructure, managed services, cloud, 

and security. It has helped hundreds 

of organizations move from a point-to-

point integration strategy to an API hub 

that enables service reuse, eases data 

access, and eliminates silos. In the end, 

organizations gain ability, flexibility, and 

accelerated speed-to-market. u
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