
In 2020, many organizations found their end user computing environments lacking as 
they attempted to quickly transition to a predominantly remote workforce. Jim Ryland, 
who leads the End User Computing team at Sirius Computer Solutions, recently  
discussed the value and benefits of strategic end user computing initiatives. 

Q: Why are organizations struggling  
to provide a better end user computing 
(EUC) experience?
Many companies are so intent on keeping 
the lights on and the business running that 
there may be less focus on strategic user 
computing initiatives. If users are able to do 
their job effectively in their current setting, 
the organization might overlook the value in 
making major changes to optimize the end 
user computing environment. In some cases, 
it takes a serious impact on the business to 
prompt the change—we saw that in real-time 
in 2020 when many had to go to a complete 
remote workforce overnight.  

Q: How does Sirius work with clients to 
develop a successful EUC solution?   
Our team looks holistically at the differ-
ent areas of the business that touch end 
user computing and helps craft a strategy 
that can work across those areas. End user 
computing is endpoints: it’s applications and 
desktops and it’s becoming more of identity 
management and how can we provide users 
with seamless access to applications across 
multiple devices.  

Sirius develops an EUC strategy that en-
compasses applications, desktops, endpoint 
management, and identity and analytics/

automation. In order to create this, our team 
looks holistically at the organization and 
how their users interact with EUC solutions. 
We work to understand their IT capability to 
manage the end user environment and craft 
a strategy that will work across the business. 

Q: How can companies overcome internal 
silos to develop a well-designed user 
experience delivery strategy? 
We run into a lot of silos and in some cases, 
those are technical, where a specific solu-
tion can’t span silos. In more cases, though, 
they are a result of business or political 
issues. So, to overcome that, we try to focus 
on the benefit to the business. VMware’s 
Workspace ONE, for example, has the abil-
ity to manage physical endpoints, including 
Windows 10 and mobile devices so com-
panies can deliver applications and virtual 
desktops. It can be an identity provider for 
users to have a single point to access ap-
plications and anything else they need to 
do their job. Since it’s one solution across 
different areas, the users are going to have a 
better experience and experience a higher 
level of security for the organization. 

Q: How do you gain buy-in from the  
organization to implement a better  
end user computing experience?

Ultimately, we’re looking at a way to improve 
productivity. If we can save employees 10 
minutes a day, that is going to add up over 
the course of a year. That’s where we can 
start to really show, especially business  
leaders, that if you make these changes, 
you’ll realize all these business benefits,  
and you can actually gain productivity  
from your employees. And that’s where it 
starts to resonate. ■
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Jim Ryland is senior solutions 
architect with Sirius Computer 
Solutions, focusing on end  
user computing. He works 
with clients to understand 
their business and technical 
requirements and develop 
unique solutions that meet 
their needs. 

FOR MORE INFORMATION 
visit get.siriuscom.com/euc-mobility

“We work to understand 
their IT capability to 
manage the end user 
environment and craft 
a strategy that will work 
across the business.”

https://get.siriuscom.com/euc-mobility

