
For ROI you can’t deny, pair Cisco 
SmartNet with Sirius. Then sit 
back and reap the return.
Looking for improved operational outcomes and increased ROI on your 

maintenance program? Look no further. We’re Sirius, the Cisco experts, 

and we can help Cisco SmartNet work smarter for you. All you need to 

do is complete a few simple tasks. We’ll help (we love tasks.)

Wait, there’s more: Cisco SmartNet plus Sirius 
expertise equals brilliant benefits. See below:

Speedy 
process renewals
Obtain reports showing a current 
view of your installed base and 
contracts, as well as accurate 
views of any end-of-support Cisco 
products you may have, reducing 
time-consuming, error-prone 
manual data gathering.

Cost savings
Use contract coverage reports, 
last day of support (LDOS), end-
of-life and end-of-sale information 
to identify expensive coverage 
gaps and show possible product 
upgrades that can save money in 
the long run.

Reduced 
administrative 
workload
Track, renew and 
maintain contracts more 
efficiently with simplified 
contract maintenance.

Be smart (like Cisco SmartNet) and 
contact your Sirius representative today 
or email us at info@siriuscom.com.  
Your ROI awaits…

The fab five operational outcomes for your 
maintenance program (now with ROI!)

1. Client-Cisco Alignment

3. OPEX Management

5. Risk Optimization

2. Services Management

4. Services Planning

Your tasks:
•  Initiate SmartNet.

•  Deploy and activate SmartNet Collector.

•  Retrieve portal access/data.

•  Review and reconcile data. 
Your ROI:
Improved access to more accurate 
and relevant data.

Your ROI:
•  Reduction and elimination of incident/

problem remediation costs.

•  Improved accuracy for network element 
service coverage.

•  24/7/365 access to software updates.

Your ROI:
•  Improved data for identifying 

service coverage gaps.

•  Alerts for PSIRT notifications.

•  Improved data for EoX hardware 
and software.

Your ROI:
•  Improved access to more accurate 

and relevant data for service planning 
processes.

•  Ability to evaluate network capacity.

Your ROI:
Improved data for service 
operations processes.

Your task:
Implement actions to address incidents;  
PSIRT issues; and EoX issues (Cisco services 
contract processes).

Your task:
Integrate SmartNet data into 
service planning processes.

Your tasks:
•  Capture and integrate SmartNet data on 

devices, alerts and service coverage gaps.

•  Update data for network element 
status (Service Asset & Configuration 
Management).

•  Update processes/systems to integrate 
SmartNet (Remediation & Planning).

Your tasks:
•  Update risk assessment processes.

•  Update continuous improvement 
processes.




